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How to Unlock Your iPhone for Use With a Different Carrier
by Sandro Cuccia

Unlocking your iPhone means that you can use it with different carriers.
Your iPhone might be “locked” to your carrier (e.g; AT&T, Verizon, etc). 
“Unlocking" your iPhone means that you can use it with different carriers. 
This becomes important when traveling abroad. 
You need to contact your carrier to unlock your iPhone. Use these steps:  
Note that Apple cannot unlock your iPhone for use with a different carrier. 
Only your carrier can unlock your iPhone.
Contact your carrier
1. See if your carrier offers unlocking. Again, only your carrier can 

unlock your iPhone.  
> For AT&T you can do the unlock online by visiting  
www.att.com/deviceunlock  
> For Verizon customers go to the following page for information:  
www.verizon.com/about/consumer-safety/overview 
> For T-Mobile, visit support.t-mobile.com/docs/DOC-1588

2. Your account might need to meet requirements for unlocking. After 
you submit the request, it might take a few days to complete. To get 
your request's status, contact your carrier.

3. After your carrier confirms that they unlocked your iPhone, follow the 
steps below. 

If you have a SIM card from a carrier other than your current carrier 
(e.g.; if you purchase a foreign carrier SIM upon arrival)
Use these steps to finish unlocking your iPhone:
1. Remove your SIM card and insert the new one. The SIM is in a tray 

on the side of the iPhone. The tray can be ejected by inserting a very 
thin paper clip into the ejection port on the edge of the tray. You may 
have to give a hefty push.

2. Set up your iPhone again.
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If you don't have another SIM card to use
Use these steps to finish unlocking your iPhone:
1. Back up your iPhone via your iCloud backup or local backup.
2. After you make a backup, erase your iPhone by going to  

Settings > General > Reset. You will be asked to verify your Apple ID 
logon credentials. Resetting the iPhone renders it as new from 
factory.

3. Restore your erased iPhone from the backup you just made.

Get help
You might see this message in iTunes or on your device: "The SIM card 
inserted in this iPhone does not appear to be supported. Only compatible 
SIM cards from a supported carrier may be used to activate iPhone. 
Please insert the SIM card that came with your iPhone or visit a 
supported carrier store."
If you see the above message, use these steps:
1. Restore your iPhone to factory settings. For information on how to 

do this visit this page on Apple Support’s website: 
support.apple.com/en-us/HT201252

2. Contact your carrier to make sure that they applied the unlock in 
their system.

3. Restore your iPhone from a backup.
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