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Summer 2018Week 4 – Traveling with Technology

HIGHLIGHTS FROM TODAY’S LECTURE
MY ARTICLE: “Traveling to Italy With Your Smartphone” is 
available for download from our class site: LearnFromSandro.com
The article walks you through the four options that you have when 
traveling abroad:
1. Taking your personal device configured for international service,
2. Using a “carrier-unlocked” device with an Italian SIM card,
3. Purchasing a cellular device in Italy
4. Renting a device prior to your trip
Be sure to download the article for valuable, up-to-date information 
before that fabulous trip to Il Bel Paese!
In the last week, I have uploaded several additional articles and 
resources for you to LearnFromSandro.com. Additionally, you will now 
notice a link to a section I’ve opened called “Sandro Recommends…”. 
There you will find a number of links to Amazon product pages for a 
number of items we’ve discussed in class, such as plug adapters, 
chargers, books, as well as links to websites mentioned.

The principal Italian carriers for wireless are: TIM (Telecom Italia 
Mobile), Tre, Vodafone and Wind.

One of the options we discussed is purchasing an inexpensive cell 
phone or smartphone (GSM-compatible) and when in Italy purchase a n 
Italian SIM card to insert in your el-cheapo phone. I have tried this and 
it worked out fine. The model I purchased from Amazon was the  
BLU Zoey Unlocked GSM Phone for about $25. This “cheap” device is 
great for those who need to travel often to Italy. All you need to do is 
purchase an Italian SIM card from any of the Italian carriers when you 
arrive (or use the one from the previous trip). This makes the Zoey an 
“Italian phone” with an Italian phone number. No more public phones! 
Wait… what are public phones?

GPS NAVIGATION: On my last trip to Italy, I have found the Google 
Maps app (iPhone and Android) to be superior to the Apple Maps app 
for turn-by-turn voice navigation. It’s highly accurate and easy to 
understand. Apple has announced they have some serious plans for 
Maps, so things are bound to improve. However, these require a 
continuous access to the Internet in order to work properly. For those 
times that I want to avoid using the cell network, or cell and Wi-Fi 
simply aren’t available, I use apps that will download store up-to-date 
detailed city and country maps. Naturally, this has to be done ahead of 
time. Look for these two apps: CityMapsToGo Offline Maps by Ulmon 
and (my favorite) MAPS.ME-Offline Maps and Nav by MY COM. Both 
available for iOS on the App Store and Android on Play.Google.com.

POWER REQUIREMENTS
Electronics use chargers that plug into the AC mains. In the United 
States, our power grid runs on 110 Volts at 60 Hz. Italy and most other 
countries run on 220 Volts at 50 Hz. Older chargers and other 
electronic gear that has been purchased in the U.S. will only run at 
110V/60Hz. However, if you’ve purchased electronics within the last ten 
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years, these devices are DUAL VOLTAGE… that is, they sense the power requirements when plugged in and will switch 
accordingly. Apple users, ALL Apple devices are dual voltage; no problem. It’s highly likely that all other modern 
smartphones come with dual voltage chargers. By law, these voltages are specified directly on the device - usually 
in microscopic print. Pull out your magnifying glass and look for for something like “INPUT: 100V-240V, AC 50/60 Hz”. If 
it indicates that it is 110V or 120V only DON’T PLUG IT INTO an Italian socket! (This applies to other European 
countries as well.) If you do, your charger will immediately burn out, and you’ll be paying for fire damage! Again, it’s most 
likely you are covered with your electronics, but please check to be sure.

In light of the above, you DO NOT need any power converters (transformers) for your electronics. But, you DO need plug 
adapters to adapt the standard 2- or 3-prong flat-blade U.S. plug to Italy’s 2- or 3-prong (round) sockets.

Please check my recommendations and links on our class website for a list of plug adapters that I use. These 
are links to the product pages on Amazon.com. I also have a PDF document for download that describes all of 
the power requirements issues.

If you want to use a power strip when traveling, it must ALSO be rated for 220 Volts. These are also available for 
purchase. I recommend the Revolt Universal 3-Outlet Power Strip for 110V-250V Worldwide Travel with Three 
Universal Sockets Plus Surge Protection. I have a link to it’s Amazon page in our Sandro Recommends… page at 
LearnFromSandro.com.

EXTENDING YOUR BATTERY CHARGE
When I travel abroad, AC power for my chargers may not be readily available. This is particularly true when going out on 
day trips away from the hotel room. There are many excellent battery packs and charger cases out there. I love the 
Mophie Juice Pack for my iPhone (also available for other devices). It’s a slim battery case that the device slides into 
and will provide an additional full-battery charge when your device runs low. 
The Mophie Juice Pack is available on Amazon, but you can visit www.Mophie.com to learn more about it. Be sure that 
you know exactly which model device you own.
There are also rechargeable external battery packs available. I also take one of these with me to provide extra juice to 
my iPad which I also use extensively when I travel. Check out products from Anker at Anker.com. They make a number 
of excellent products, including the external battery packs. These products can also be found at Amazon.
Don’t forget your USB Car Charger when traveling with a rented car! Oh, and don’t forget it in the rental when you return 
it! This becomes particularly important when navigating with your device. Navigation software and GPS circuitry 
consumes lots of power, and the device should be plugged into the car’s power source via the cigarette lighter USB car 
charger. Anker also makes excellent ones of varying kinds. I use the Anker PowerDrive 2. It has two charging ports, and 
keeps you from fighting with your mate for an available port! This is also available from Amazon, but get detailed 
information on this and other models at Anker.com first. A product link to Amazon can be found in our Sandro 
Recommends… page at LearnFromSandro.com.

SECURITY
At the very least … my highest recommendation is that you use the screen lock feature 
on your smartphone and tablet…!! 
If you are using an iPhone or iPad, activate the Find My iPhone (or iPad) feature so that 
you can remotely send a DATA ERASE command in the event it becomes lost or stolen 
when traveling, or any time no matter where you are!
Don’t forget to notify your credit card company of your travel plans so that there are no 
unexpected hassles. Also, request a credit card with the Chip-and-Signature or Chip-
and-PIN feature used in Europe. This enhances the security of your credit card.

Andiamo! Surviving Italia – Week 4 – Page 2


