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Summer 2018Week 3 – Traveling in Italy

HIGHLIGHTS FROM TODAY’S LECTURE
AIRLINES
The principal points-of-entry for flights from the U.S. are the  
Milano-Malpensa Airport [MPX] and the Roma Fiumicino - Leonardo 
da Vinci Airport [FCO], and Venezia Marco Polo Airport [VCE]. You 
can Google search these for their official websites.
The Milano-Malpensa airport is primarily utilized for all long-haul 
international flights, and is about an hour by shuttle from center-city 
Milano and the domestic and European connections airport, Milano-
Linate Airport.
Some non-stop seasonal flights from some U.S. cities are also 
available for arrivals in Firenze (Florence), Napoli (Naples), and 
Palermo, Sicily.
Many other cities in Italy have excellent air connections to all the major 
cities in Europe and beyond.
Of course, Italy is served by Alitalia Airlines, but there are many other 
choices available from a number of inexpensive European airlines. One 
caution; it is well-known that Alitalia has frequent strikes on Fridays.
RAIL
Italy, as most of Europe, has excellent, modern and fast rail service with 
connections everywhere within the European Community. Information 
and reservations can be had at ItaliaRail.com and RailEurope.com.
CAR RENTALS (“Auto-Noleggio”)
The usual auto rental companies you are already familiar with (Hertz, 
Avis, Budget, and others) run operations from the Italian airports, train 
stations and city-centers. Be sure to understand insurance policies.
BUS SERVICE (“Autobus”)
City buses are orange in color. Inter-City buses are blue. Tickets need 
to be purchased at newsstands or “Tabacchi” stores. You cannot 
purchase tickets on the bus, and you must have your tickets validated 
on the bus, usually via an automated machine. Bus stops are clearly 
identified by signs and/or shelter. “Fermata” is the Italian word for bus 
stop. Blue busses are the ones that go from town to town.
SUBWAY (“Metropolitana”)
Italy has modern, clean subway systems in a few of the major cities - 
especially Milano and Roma. The stations are identified clearly with a 
big, red M sign. 
TAXI
Taxi cabs are mostly white now, but you can still find ones with the 
traditional black-green two-tone. It’s generally easier to get a taxi by 
looking for taxi stands dotting the city or at hotels. Uber is popping up 
throughout Europe and Italy.
FERRIES (“Traghetto”)
Excellent ferry service can be had in Italy connecting to all major ports, 
the islands, and other countries, such as Turkey, Greece and France. 
Some of the best routes are handled by fast, comfortable hydrofoils 
called “aliscafo.”
DRIVING IN ITALY
The Italian highway system (“Autostrada”) is modern and well-
maintained. Much of it is high-speed. These are toll-roads and offer 
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Miscellaneous Travel Tips
• Many museums are closed Mondays
• Museum hours Mon - Sat: 9AM to 1 or 2 PM
Sun: 9 AM to 1 PM
• Fabulous Greek temples and other structures 

can be found at Segesta, Selinunte, 
Agrigento (all in Sicily), the largest Greek 
amphitheater in the world is located in 
Siracusa, Sicily. Another fine location is 
Paestum, north of Napoli. 

• Don’t forget to visit Pompeii near Napoli.  
Hours are 8 AM to 7:30 PM.Plan on 3-4 hours

• Opera and Theatre in operation December to 
June. Look for Summer open-air performances

• La Scala … most famous opera house. Milano
• Sanremo Music Festival in February -  

on the Ligurian coast
• Venice Film Festival - world’s oldest and 

highly prestigious. Golden Lion awards.  
August/September
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excellent rest areas and food service (“Autogrill”). The Autostrada system is recognized with green signage and the 
different highways are numbered, such as A1, A28, etc. Blue signage is for non-highway roadways. Generally, there are 
no numbers assigned to intercity roads. However, the way is clearly marked with blue arrow signs showing the way to the 
various towns and cities along with distance information. Street names are often located on stone slabs at the corners of 
city buildings. Parking is at a premium in Italy. Look for blue P signs, and consult with your hotel staff. Several cities now 
restrict or prohibit access by non-resident vehicles, and parking is located outside the city-centers. Plenty of transit 
choices are available.

EMERGENCY SERVICES
The “9-1-1” of Italy and Europe is 112. Remember this number. It will connect to emergency services and the Carabinieri 
police. 113 can be used for standard Italian state police service, Polizia Stradale. 115 for fire. 118 for emergency health 
services and transportation.

MEDIA
There magazine kiosks (“edicola”) throughout Italy. Many english-language magazines and other publications are 
available. The english-language daily newspaper is called The International Herald-Tribune and is owned by  
The New York Times.

MAIL and PARCELS
The Italian postal system is called “Poste Italiane” and can be identified by bright yellow signs marked PT and/or  
Poste Italiane. Stamps can be purchased at the ubiquitous “Tabacchi” stores found around the country. These stores 
are always identified with a big T on the exterior. Many of the mailboxes are still identified by their red color. The Poste 
Italiane can handle parcels as well, however Fedex and UPS are easily accessible throughout Italy and Europe.

TRAVELER RESOURCES
Police and Public Security: 
”Polizia” (Italy’s state police); “Carabinieri” (Military-based police on public duty); “Vigili” (traffic cops);  
“Guardia di Finanza” (customs and immigration police).
Health Services: 
“Farmacia” (pharmacy); “Ospedale” (hospital); “Pronto Soccorso” (Emergency Room),  
“Guardia Medica Turistica” (tourist first-aid clinic)
Health Spas (therapeutic hot springs): 
These are called “Terme”. The best known are Montecatini Terme in Tuscany, Terme di Cardanico in Abruzzo, and 
ones on the Island of Ischia, near Naples.

United States Department of State Resources:
The State Department has excellent resources for all U.S. citizens traveling abroad. Their website is a one-stop-shopping 
site for in-country resources, in-country consular services, emergency information, travel advisories and much more. This 
is also the go-to place for information on what to do in the event you lose your passport or encounter other issues 
abroad. It’s a valuable service, and I strongly advise utilizing it.  
Visit www.state.gov/travel and the U.S. Embassy and consular offices in Italy are at italy.USembassy.gov 
I also recommend the State Department’s important online service for all U.S. citizens traveling abroad, called  
The Smart Traveler Enrollment Service (STEP), at step.State.gov. This is a free service that allows U.S. citizens and 
nationals traveling abroad to enroll their trip with the nearest U.S. Embassy or Consulate. You will receive important 
information from the Embassy about safety conditions in your destination country, helping you make informed decisions 
about your travel plans. By enrolling, you help the U.S. Embassy contact you in an emergency, whether natural disaster, 
civil unrest, or family emergency. Finally, via STEP, you help family and friends get in touch with you in an emergency. 
The STEP program also has smartphone apps and notification services.
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